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摘  要 
随着陆上交通方式飞速发展，高铁、动车逐渐成为人们出行的主要交通工具，
大量老火车站因功能、空间的不足遭到废弃，对老火车站的改扩建进入一个全新
的阶段。候车空间作为火车站公共空间中与乘客联系最紧密的一环，也将面临火
车站功能、空间更新和人们出行理念变革所带来的一系列新问题。 
本文以厦门站①候车空间为研究对象，在相关理论研究的基础上，对厦门站
候车空间展开实地调研。基于调研结果对其进行使用后评价研究，从中总结厦门
站候车空间存在的问题，并提出优化策略。希望通过此次研究对候车空间的设计
和使用后评价理论的完善做出一定贡献。 
本论文研究的内容主要分为三部分： 
第一部分：引出研究课题 
第一章绪论部分包括选题缘起、研究意义、研究现状、研究方法和整体框架
等，集中探讨了本文选题具有的深入研究价值。通过对使用后评价理论的研究，
探讨了使用后评价的影响因素和评价方法，为厦门站候车空间的使用后评价奠定
理论基础，也为之后的实践工作提供评价方法。 
第二部分：实地调研、评价，提出问题并分析问题 
第二章在文献研究和资料查阅的基础上，梳理厦门站候车空间的改扩建概况，
通过实地调研总结厦门站候车空间存在的问题。第三章利用满意度综合评价和使
用方式评价相结合的方法，对厦门站候车空间进行使用后评价研究，从使用后评
价的角度提出问题、分析问题。 
第三部分：解决问题，总结归纳 
第四章总结厦门站候车空间在各个层面存在的问题，通过对其他优秀候车空
间案例分析研究，提取出可借鉴的因素和手法，总结出优化策略、做出概念性优
化设计。 
 
关键词：厦门火车站 候车空间 使用后评价 
                                                 
①为使本文在表达上更简洁，文中提到的厦门站一律指厦门火车站 
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Abstract 
With the rapid development of means of land transportation, high speed rai has 
gradually become the main means of transport for people to travel, due to lack of 
function and space, a lot of old railway station abandoned, the old train station 
expansion into a new stage. Waiting space, as the most closely linked with passengers 
in the railway station public space, will also face a series of new problems brought by 
the function of the railway station, the renewal of the space and the change of the 
concept of people's travel. 
In this paper, taking the XiaMen Station
①
 waiting space as the research object, 
on the basis of relevant theoretical research, the paper makes a field investigation on 
the waiting space of XiaMen Station, and studies the evaluation of the use of the. 
Screening of a large number of data are summarized from Xiamen station waiting 
space existing problems, and puts forward optimization strategy, hope through after 
the study of waiting space design and use of evaluation theory to improve and make 
some theoretical and practical contributions. 
The content of this thesis is divided into three parts. 
The first part: the research topic 
The first chapter is the introduction, including the origin of the topic, research 
significance, research status, research methods and the overall framework, focusing 
on the study of the feasibility of this paper. Through on the use of evaluation theory of 
in-depth study, explore the use of post evaluation of the influence factors and the 
specific evaluation methods, for the following Xiamen station waiting space 
evaluation laid the foundation of the theory, for work in practice, and provide the 
evaluation method. 
                                                 
① In order to make the paper more concise, the article mentioned in the XiaMen Railway Station will be referred 
to the XiaMen Railway Station  
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The second part: on the spot investigation and evaluation, put forward the 
problem and analyze the problem. 
The second chapter on the basis of literature research and data access, this paper 
summarizes the status of the expansion of the XiaMen Station waiting space and 
summarizes the problems in the XiaMen Station waiting space through field research. 
In the third chapter, using the method of comprehensive evaluation and evaluation of 
satisfaction, the paper makes a scientific evaluation on the waiting space of XiaMen 
Railway Station, and puts forward the problems and analysis problems from the 
perspective of post evaluation. 
The third part: solve the problem and sum up 
The fourth chapter summarizes Xiamen railway station waiting room at all levels 
and through the analysis of other outstanding waiting space case, the extract can be 
used as reference for the factors and means, summarize and optimize the strategy and 
conceptual optimization design. 
 
Key words: XiaMen Railway Station；Waiting Space；Post-Occupancy 
Evaluation 
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